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Welcome to Taiwan- Formosa! 

Â @Asia-Pacific center: within 3 

hours flight from Taiwan to 

major Asian cities

Â 2018 ICF Top7 Intelligent 

Communities: 3 Cities in 

Taiwan 

Â Highest density of convenience 

stores in the world, average # 

of transactions is 122/person-

year

Life

City

Â 2018 World Happiness Report: 

Taiwan ranked No.1 in East 

Asia
Residence

Transport

Taiwan
Top up/

Payment

Shopping

Print

Ticket
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Digital Life 

Source:OVUM,IDC,2017/12

Digital 

LifeStyle
Â Mobile service 

development

Â Audio/Video

applications

Â Humanïmachine 

interaction/dialogue

Â Virtual vs. Real 

interconnections

Â Social media 

usage

Digital 

Services

Era

Â By 2021, digital services, 

products, technologies/GDP

global: 50% 

Taiwan: more than 55%
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Consumer Behavior Is Changing

ÂDaily time on Mobile Internet : 201 minutes

(Taiwan: 207 minutes & ranked 14th. )

ÂTeenagers spend on 

mobile phone : computer+TV = 2:1

ÂDaily time on social media: 135 minutes

(Taiwan: 123 minutes & rank 22th )

ÂBuying behavior: 81% of consumers are 

influenced by social media
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É Taiwan NRI ranked 19th in 137 economies worldwide by WEF 

(Ranked 1stonñMobilenetwork coverageò)

Taiwan- A Broadband Island

Source: NCC(2018/1), MOI(2018/2), TWNIC(2018/1), WEF(2016)

4G subscribers

21.7 M

Fixed Broadband 

subscribers 5.8 M

Mobile penetration 

121.4%

Internet BW for global 

Connection 2.4 Gbps

Schools online

100%

Government online  

100%

Businesses online

100%

Computer household 

penetration 78%

Â Area: 36,19 sq km

Â Population: 23.57 million

Â Household: 8.66  million 

Â IMF GDP(PPP) per capita: $ 24,890 

NRI: Networked Readiness Index

IMF: International Monetary Fund

GDP: Gross Domestic Product

PPP: Purchasing Power Parity
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Taiwan's DIGI+ Program

Development Innovative Governance Inclusion + (upgrade)  2017-2025 

Overall Program Goals

Â Robust Network Society

Â Prevailing Broadband Environment

Digital service 

penetration

WEF NRI 

Ranking

2017 2020 2025 2017 2020 2025

25.8% 60% 80% 19 12 6

High-speed 
Broadband 

90% coverage

Rights to 
Broadband 

access

2017 2020 2025 2017 2020 2025

100M

bps

1

Gbps

2

Gbps
(N/A)

10

Mbps

25

Mbps

Source: Digital Innovation & Governance Initiative Committee, Taiwan
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Â CHT takes up 76.4% (4.5M) 

CHT- Broadband Leader in Taiwan

12.9%

63.5%

23.6% 0.0%

Fixed Broadband 
subscriber share (2018/1)

ADSL

FTTX

Cable Modem

Leased Line

36.9%

25.5%

25.2%

12.5%

Mobile Services 
subscriber share (2017/Q3)

CHT

TWM

FET

Others3.6 M

0.9 M

Â CHT takes up 36.9% (10.6M) 

2000 2005.72006.9 20081995

GSM GPRS WCDMA HSPA LTEHSPA+

2011 2013 2015 2016 2020

LTE-A

2014

ADSL EPON/ GPON VDSL/ EPON
G.Fast/ NG-PON/ WDM 

PON

2006 2011 20151999

256K~8M 10M~50M 100M~300M 500M~1G~2G

2007 2020

10.6M

5G
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CHT- Cloud Service Leader in Taiwan

Since 2010, hicloud holds 

Top1 market share in Taiwan 

ISO 50001

Energy Management 

Certification

Cloud Creativity 

Champion

Award

CSA-STAR

Cloud Security 

certification

Platinum Reputation & 

Brand Award

Certifications & AwardsIntegrated Cloud Services

TOP 1

Government Common 

Supply Contract

Cloud 
Management

solutions

System
Migration
solutions
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1996 2017 Next
Revenue ~USD$5.24B ~USD$7.58B

ÂLead to 

emerging 

business 

ecosystem

ÂPivot  in 

innovative 

services

Âé

Segments Number of Subscribers

Fixed 9.58M 10.94M

Mobile 0.88M 10.45M

Broadband - 4.47M

Internet - 3.73M

MOD - 1.60M

The Ever-changing CHT

97%

3%

Telephone

Data Comm.
International

5.90%

Fixed Comm.
31.30%

Internet
12.70%

Mobile Comm.
48.10%

Others
2.00%
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What Underpin Digital Services ?


